
Medical Care for Business Travellers  
During Their Stay Abroad  

and the Approach to Manage a  
Medical Provider Network 
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About International SOS 

–! 3 parts of activities: 

•! Medical assistance 
•! Local medical service in remote aereas 
•! Security service 
 

–! About 1 Million medical cases and ~ 20,000 attended 
medical repatriations in 2013 
 

–! 90 languages and dialects! 
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Medical cases per risk category in 2013 
 



Risk of medical evacuation is highest in countries with high 
and extreme medical risk 
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Medical cases per risk category 



Medical cases in 2013 per region and medical country risk 
category 



2013: die Top 10 med. Diagnosen (ICD 9) 



XXth Int. Congress on Safety and Health at Work, 
August 2014 Frankfurt  



Most common medical risks for business travellers 
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Medical care of business travelers 

 Before the journey!!                     During the journey abroad              After the journey 

Travel medical advice 
 
•! General practitioner 
•! Occupational health 
  physician 
•! Other facilities 

•! Employer 
•! (Occupational health 
  insurance) 

Assistance + Medical 
Services 
 
•! Alarm Centres 
•! Medical facility locally 
•! Provider network 
•! Ambulance services 
•! Air ambulances 

•! Travel health insurance 
•! Employer 

Clinical medicine for 
repatriates 
 
•! General practitioner 
•! Occupational health 
  physician 
•! Tropical medicine institutes 

•! Health insurance 



Transport risks 

•! High accident rates 

•! Bad streets and  

•! Low traffic safety 

•! Risk of bus trips 

•! Few assistance in rural areas 



Road traffic 





Industrial accidents 
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Three-stage pyramid of medical location 
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The Average 
Less than 15% of the Medical Facilities 
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Health care system (e.g. Russia!) 

  
 

•! Public facilities often poorly funded 
•! Private facilities focus on big cities 
•! Specialists 
•! Selected services 
•! No focus on emergency care 
•! No Family medicine  system  

with GP as gate keeper 

•! Mixture of  
medicine  and additional sales   



Minimization of the health risks abroad 

•! Consultations 
•! Immunizations 
•! Guidelines of 

employment protection 

•! Evaluation of medical 
service providers 

•! Contractual cooperation 
•! Own medical services 

•! Contractual cooperation 
•! Assistance-Centre 
•! 7 Days / 24 Hours call number 



Company with activities 
abroad 
•! Journeys 
•! Branch offices 
•! Production facility 

Medical provider 
•! Assistance 
•! Health Care locally 
•! Network 
•! Information 

Travel health insurance 
•! Traveler 
•!“Expats” 
•! Contract worker 



Provider Network 

„GAN (Global Assistance Network)“: 
 
•! A worldwide network of more than 60,000 medical and non-medical 

service providers 
•! More than 20 years of relationships with International SOS´ network 
•! Regular site audits, visits and phone calls to the key providers 
•! Constant quality control and updates  



Provider Network 

•! 53 „GAN“ staffs in 29 Alarm Centers including 4 regional „GAN“ 
managers in Asia, Europe, Americas and Australia 

•! „GAN“ shall drive quality of service & clients  satisfaction 

•! The assessment and the ranking of providers result from regular 
Site Audits, formal credentialing and from an on-going monitoring 
of case managements feedbacks 
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What do we expect from medical partners 
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Thanks for your attention!!! 
 
Questions? 


